
The first thing you will see when going to our 
online booking tool is the welcome screen.

You will log into your existing Valenti account, 
or create a new one. 

 Click  “Hello Sign in” or “Create a new 
appointment” to be taken to the login screen, 
or to create a new account.



From here, you will choose to log into your 
existing account, or to create a new one.



If you need to create a new account, you will 
be prompted to fill out your contact 
information, and choose your communication 
preferences.

 Please use the same email address you 
currently have on file for reminders and 
confirmations.



After saving your details, you will be prompted 
to confirm they are correct.



After you confirm your details, you will see the 
“Account Created” screen. Clicking “Continue” 
will take you back to the home menu, and log 
you into your account.



You will receive an email confirming your account creation.
 Your username will always be your email address.



Once logged in, you will be able to create a 
new appointment and view your upcoming 
appointments.

To create a new appointment, click 
“Create a new appointment”



After clicking “Create a new appointment,” you 
will be prompted to select a location. 



After selecting your preferred location, you will 
be given a list of service types to choose from.

 If you know what your service is called, you 
may also search for it by name by using the 
“Search for a service.” search bar.



After selecting the service type, you will be 
given further category options. 

If you are booking hair services, many of our 
most popular combinations for color and cut 
can be found under “*Most Popular Hair 
Services” 

“**New Guest Color Services”  is 
recommended for anyone who has never had 
color at Valenti, or have gone 6+ months 
without a color service with us.



After selecting your category, you will be given 
a list of available services.



Click on the date under “Show availability for 
the week of” to change to a future date (it 
defaults to the current week).

From there, you can click “Service Provider” 
to see who has availability that week if you 
prefer to see a certain stylist or nail tech. 

If you choose “Time of Service” you will be 
shown available times for the service you’ve 
selected if you don’t have a stylist in mind, but 
do need a specific day or time.



An example of available times when selecting 
“Time of Service”



An example of available service providers - it 
will show that they have available times for the 
week selected.



After you choose a service provider, it will 
show you their available appointments for the 
chosen week.



After selecting your preferred appointment, 
you will be taken to a confirmation screen. 

This DOES NOT schedule your appointment - 
you will need to “check out” your cart. 



You are able to add additional services to your 
appointment or schedule additional 
appointments for the future.

Once you have added all the services you 
would like to book, click “Submit Your Order” 
to complete booking.



After submitting your order, you will see this 
confirmation screen.



You will also receive a confirmation email with a list of the services you booked.



To view your currently booked appointments, 
click on “My appointments”



This will show you all appointments you 
currently have booked at all of our locations.

 You can also CANCEL or RESCHEDULE from 
this screen if necessary.



If you need to cancel or reschedule, click 
“Cancel” and choose which option you prefer. 

If you choose “Reschedule,” you will be taken 
back through the booking process.

*Please note, if you do not complete the 
booking process after choosing “Reschedule,” 
you will no longer have an appointment 
scheduled, as the first part of the rescheduling 
process cancels your previous appointment.



After cancelling an appointment, you will receive an email confirmation of the cancellation.


